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Ethernet Control

The ICE-HE typically communicates over a network using a static IP address, and is shipped set to a default
address:

IP Address: 192.168.1.251
Subnet Mask: 255.255.255.0
Gateway Address: 000.000.000.000

Odds are, at least the IP address will change when the ICE-HE is connected to the client’s network. One your
first steps will be to obtain a static address from the client’s IT department, as well as an external gateway IP
address if you intend on supporting the system from your office or anywhere outside the site’s firewall.

Once you change the settings, create a label noting the settings and attach to the back of the ICE-HE.

Reset IP Address
If you change the default address and forget what it is later on, you can always reset the ICE-HE back to the
default settings using the unit’s front-panel DIP switch 2. While the power is on, flip the switch off, then back on
to reset the IP address. The IP and Subnet Mask will change, the Gateway will stay at its current setting.

Since its possible another network device is using the default IP address, the best approach is to enter the new
settings offline, outside the network. You can use one of two, requiring one of two offline options:

1. Direct PC Connection. Use an Ethernet “Crossover” cable to make a direct connection to the ICE-HE
Ethernet port and your PC. Two pairs of wires are reversed at one end to create a direct send/receive
path for data.

2. Hub or Switch Connection. Another approach for connection is to use a standard Ethernet hub or switch
between your computer and the ICE-HE. Using standard Cat5 Ethernet cables, connect your PC to one
port, then connect the ICE-HE to the second port.

RF Setup

The Head End sends the control channel at a level of 50 dBmV. In virtually all installations, the system installer
has installed filters to the RF Out connection to match the level to the SignStream channels. The manual that
was shipped with the Head End provides more detail, if needed, can be downloaded from the Head End page in
the www.crwww.com Web site.
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Special Commands

The chart below covers the most command commands that can be sent via the Special Commands tool. Many
more are available from the product manual or product page at www.crwww.com. Some commands can be sent
with no other information, such as P1 for Power On. Most other commands need an added parameter, such as
volume level or control type.

Command Description

All Controllers
Power Off P0

Power On P1

Tune Analog TC, 2-127
Example: TC,33

Tuning Format
All

S0, 0=CATV
1=Off-Air
2=IRC
3=HRC
4=Auto

Volume VL, Sets TV volume level
0 = Mute

1 – 63 = Minimum level (1) to maximum volume (63)
RS-232 ICC1-232, ICC2-ATSC, ICC2-VDC
RS-232 Control T0, Selects control make and model for RS-232 control. Check Manual or

www.crwww.com product Install page for codes
Tuning Style
ICC1-232

H1= 1 = 5-digit CableCard style tuning (1-9999)
2 = Virtual HD Major-Minor tuning (tunes to virtual channel ID in display)
3 = Physical HD Major-Minor tuning (physical channel, minor digital)

HD Tuning TH, <Major>,<Minor>
Example: TH,15,1 tunes channel 15-1

HD Tune Style
ICC1-232

TH <Style>,<Major>,<Minor>
Once a Style parameter is included in tuning command, the ICC1-232 will stay in
that mode until the Style is changed

<Style> 0=No change in tuning style
1=5 digit channel (Major=high byte, Minor=low byte)
2=Virtual channel (Major-Minor)
3=Physical channel (Major=Physical - Minor=minor)

Example: TH,3,15,1 tunes the digital channel physically broadcasting on 15
The ICC2-ATSC always tunes the virtual channel

IR ICC1-IR, ICC2-IRC
IR Code T1, Sets IR control code.

Check Manual or www.crwww.com product Install page for codes


